Uncover Cape Town
Terms of Service

Effective date: 12 June 2025 - Last updated: 12 June 2026

Please read these Terms carefully before purchasing or using the Uncover Cape Town
guide. By accessing our website or making a purchase, you agree to be bound by these
Terms.

1. About the Service

Uncover Cape Town operates uncovercapetown.com and publishes a digital insider's guide
to Cape Town ("the Guide"). The Guide is a curated digital publication written by local
contributors and delivered in digital format upon purchase.

2. Purchasing the Guide

2.1 Price and payment

The Guide is priced in USD. All prices are shown inclusive of any applicable taxes where
required. Payment is processed securely via Stripe. We accept all major credit and debit
cards.

2.2 Delivery

The Guide is delivered digitally. Access details will be sent to the email address provided at
checkout within a few minutes of purchase. If you do not receive access within 30 minutes,
check your spam folder and contact us.

2.3 One-time purchase

The Guide is a one-time purchase, not a subscription. Updates to the Guide content are
provided free of charge to existing purchasers where reasonably practicable.

3. Refund Policy

We offer a 30-day satisfaction guarantee. If you find the Guide is not useful to you, email us
within 30 days of purchase and we will issue a full refund, no questions asked.

Refunds are processed to the original payment method within 5-10 business days.



4. Permitted Use

Your purchase grants you a personal, non-exclusive, non-transferable licence to:

» Access and read the Guide for your own personal travel planning
* Download a copy to your personal devices for offline use

You may not:

* Resell, sublicense, or distribute the Guide or any portion of it

* Reproduce or share the Guide content publicly (including on social media, blogs, or
other websites) without our written permission

» Use the Guide content for commercial purposes

* Remove or obscure any copyright notices

5. Intellectual Property

All content on uncovercapetown.com and within the Guide — including text, photographs,
illustrations, maps, and desigh — is owned by Uncover Cape Town or our contributors and is
protected by copyright law.

The Uncover Cape Town name and logo are our trademarks. Nothing in these Terms grants
you any right to use them.

6. Accuracy of Information

The Guide is written by local contributors and reflects their knowledge and experience at the
time of writing. We update the Guide periodically, but we cannot guarantee that all
information (business hours, prices, availability of experiences) remains current.

The Guide is provided for informational purposes. We recommend verifying details such as
opening hours and booking requirements directly with venues before visiting.

7. Limitation of Liability

To the fullest extent permitted by law, Uncover Cape Town and its contributors shall not be
liable for:

* Any indirect, incidental, special, or consequential losses arising from use of the
Guide

* Losses arising from reliance on information in the Guide that has become outdated

* Any personal injury, loss of property, or other harm arising from visiting locations
mentioned in the Guide

Ouir total liability to you for any claim arising from your purchase shall not exceed the amount
you paid for the Guide.

Nothing in these Terms limits liability for death, personal injury caused by negligence, fraud,
or any other liability that cannot be excluded by law.



8. Third-Party Links and Services

The Guide and website may contain links to third-party websites and services (restaurants,
booking platforms, etc.). We are not responsible for the content, accuracy, or practices of
these third parties. Visiting them is at your own discretion.

9. User Conduct

When using our website or communicating with us, you agree not to:

* Provide false information or impersonate another person

Attempt to gain unauthorised access to our systems

» Use automated tools to scrape or extract content from the website
+ Engage in any conduct that is unlawful, harmful, or abusive

10. Privacy

Your use of the website is also governed by our Privacy Policy, available at
uncovercapetown.com/privacy, which is incorporated into these Terms by reference.

11. Changes to the Service or Terms

We may update these Terms from time to time. Material changes will be notified to registered
users by email. Continued use of the website after such notification constitutes acceptance
of the updated Terms.

We may also update, add to, or discontinue features of the website or Guide at any time.

12. Governing Law and Disputes

These Terms are governed by the laws of the Republic of South Africa. Any dispute arising
from these Terms or your use of the Guide shall first be attempted to be resolved informally
by contacting us at the email below.

If a dispute cannot be resolved informally, it shall be submitted to the exclusive jurisdiction of
the courts of South Africa.

13. Severability

If any provision of these Terms is found to be unenforceable, the remaining provisions will
continue in full force and effect.



14. Contact

For any questions about these Terms, contact us at hello@uncovercapetown.com.
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